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1. O pe3yabTaTax He3aBHCHUMOI OIEHKH Ka4ecTBa YCJIOBHH OKa3aHHS
yeayr B 2019 ronay.

Caywmanu: npencenatens O6mectBennoro cosera O.B. Yyday, xoTopas
Oryiacuiia pe3yJbTaThl HE3aBUCHMOM OLEHKM Ka4decTBa YCIIOBUM OKa3aHUS
yenyr B 2019 rogy (mpunosxenue 1).

Peminin:

11,

Mudopmanuro npuHsITE K CBEIEHHUIO.

Pesynomamur 2onocosanus no nepsomy gonpocy.
«3a» — 5, «llpomuey — 0, «Boszdepoicanucor — 0.

2. 00 yTBep:kaeHHH pedTHHTa OpraHMU3alUH, MOAJIEKALNMUX HE3aBUCHMOM
OLleHKEe KayecTBA YCJIOBHH oKa3aHus yeayr B 2019 roay.

Caymanun: wurena OOGIIECTBEHHOrO coBeTa N.®.Axuypuny, KoTopas
O3HaKoMm/Ia 4iIeHOB OOIIECTBEHHOrO COBETA C PEMTHHIOM OpraHU3allUi,
TOUIC)KAINMX HE3aBUCHMOK OIIEHKE KadeCTBa YCIOBHUH OKA3aHUS YCIYT B
2019 rony.

Pewrnimu:

2 14
2.2.

Mudopmanuro npuHSTE K CBeIeHHIO.

YTBEpOWTh pPEHTHHI OpraHM3alyi, IIOUICKAIINX HE3ABUCHMOL
OLICHKE Ka4yeCTBa YCIOBHUM OKasaHus yciyT B 2019 roay (mpunosxeHne
2).

Pesynemamut 2onocosanus no nepsomy éonpocy:
«3a» — 5, «llpomue» — 0, « Bozdepacanucey — 0.

3.

O BHeceHMH mNpeNIOKEHHH N0 YIYYIIEHHI0 AeATENbHOCTH

OpraHu3anMi, NOMJIeKALUX HEe3aBHCHMON OIEHKEe Ka4yecTBa YCJIOBHH
okasanus yeayr B 2019 roay.

Caywmanu: cexperaps O6mecTBerHOro coBeta I'.A. TOTOKOHHUKOBY.

Peminnmu:

3.1.

3.3.

Mudopmanuro NpuHATE K CBEIEHHUIO.

YIpaBleHUIO KyJbTyphl M HCKYCCTBA aJIMHHHCTPAI[MM TOPOLA
Panyxuplii B cpok 10 31.12.2019 paspaboTaTh 1 yTBEpAUTS ILIAHBI 10
YCTPaHEHUIO HEJIOCTATKOB, BBISABIEHHBIX B XOJ€ HE3aBUCUMOMN OLICHKU
Ka4ecTBa yCJIOBUH OKA3aHHUsl yCIIYT OPraHU3aAsIMHU.

Pa3aMecTUTh IITaHkl 10 YCTPaHEeHHIO HENOCTATKOB, BEIIBICHHBIX B XOJIE
HE3aBHCHMOH  OLEHKM KauecTBAa  yYCIOBHI  OKa3aHMS  yCIyT
OpraHM3alMsIMH, Ha OQHUIMATBHOM caifiTe [ pasMeleHus



WH(OPMAIIMX O FOCYJAPCTBEHHBIX U MyHHULIANIATIbHBIX YYPEKICHHUAX B
UHPOPMAITHOHHO-TEIEKOMMYHUKAMOHHON ceTu «HTepHET.

3.4.  CdopmupoBaTs HHOOPMAIHIO IS BKIFOYEHUS B IIyONUYHBIA OTYET O
pe3yJIbTaTax He3aBUCUMOMN OLIEHKH KadecTBa YCIIOBUN OKa3aHUs yCIyT
OpraHM3alusIMU B cepe KyJIbTyphl, OXpaHbl 3[I0POBbsl, 00pa30BaHu,
COLIUAJIBHOTO OOCITY)KUBaHUSL.

Pezynomamul 2onocosanus no nepeomy 60npocy:
«3a» — 5, «lIpomue» — 0, «Bosdeparcanucey — 0.

IIpuioxeHne K NPOTOKOJIY:
PedtuHr opranuzanuii, MOOAJEXKAIIMX HE3aBUCUMON OLEHKE KayecTsa
ycioBul okazanus ycuyr B 2019 rony.

IIpencenarens O0uiecTBEHHOr O COBETA %, O. B. Uyua

Cexkperapp O01iecTBEHHOI0 cOBETa I'. A. To/1I0KOHHHKOBA



ITpunoxxenue 1 x I[Iporokomny Ne 5 ot 18.11.2019
3acenaHus 00IEeCTBEHHOTO COBETA IT0 IIPOBEIEHUIO
HE3aBUCUMOU OLIEHKUA KAa4eCTBa YCIOBUU

OKa3aHUs yCIYr OpraHU3alUusIMU KyJIbTYpPbl

BbiBOABI H peKOMeHAal UK 1O pe3yJbTaTaM cOopa, 00001eHus] U aHAIU3a

HH(popManuu

1) PE3YJIBTATBI CBOPA, OBOBIIEHUSA 1 AHAJIM3A
HHPOPMALNHU O HAJIMYUU B OPTAHU3ALNUAX KOMP®OPTHBIX

YCJIOBUA OKA3ZAHUS YCJIIYT

ITo pe3yabTaraM HpOBGILGHHOfI I[Ipoucaypbl H3YYCHBI YCJIOBHA OKa3aHWA
YCIIYT. H€O6XO,Z[I/IMO OTMETUTL, YTO B OpraHu3alydaxX HE B IIOJIHOM o0BeEMeE

obecriedeHbl KOM(OpPTHBIE YCIOBUS OKazaHusi yciuyr. HeoOxomumo obecreduThb

ClIeayrommne yCJIOBH:

HaJTMYHE 30HEbI
OT/BIXa
(okuaHus)

HaJu4ue U
MIOHATHOCTh
HaBUTALUH
BHYTpPH
OpraHuzaluu

HaJlM4ue U
NOCTYITHOCTh
[IUTHEBOMN BOJIbI

BrookeTHOE yupexaeHue KynbTypbl « buOImoTedHo-My3eHbIHI
LEHTP» MYHULMIIAJIBHOrO 00pa30oBaHusl XaHThI-IMaHCUUCKUAN
aBTOHOMHBIN OKpyT — FOTpa ropoackoit okpyr ropoa PagyxHbIi;

Halu4ue U
JOCTYITHOCTh
CaHUTApPHO-
TUTHEHUYECKUX
IIOMEIIEHU M

CAHUTApHOE
COCTOSHHE
IIOMeNIeHUH
OpraHu3aluu

2) PE3YJIBTATbBI CbOPA, OBOBLHIEHUS 1 AHAJIN3A
NHOPOPMAIIMN O JOCTYIHHOCTU YCJIVYT JJIsI THBAJINIOB

Ha nenocTaTouHOM ypOBHE HAaxO[ATCS 3HAUEHUSI [IoKazaTesel, KacarluXCs
000pyI0BaHMs MTOMEIICHUN OpraHW3alyu COLMaTbHON cephbl M Mpuierarouei x




Hell TeppUTOPUM C YHETOM MOCTYNMHOCTH [UIs HHBAIMIOB, a TakXKe YCIOBUU

JOCTYIHOCTH, MO3BOISMIOIIUX HHBAJIIXAAM IOJIYy4YaTh yCIYI'd HapaBHE ¢ APYTUMHU.

Taxk,
NIPUJIETAIOIIEN K

HEOOXOUMO IPUHATH MEPBL

no o0O0OpYyAOBAHUIO TEPPUTOPHH,
30aHUSM OpPraHU3aliy, ¥ IIOMEIEHUHI C YYETOM JOCTYIIHOCTH JJIA

HHBaJIKMA0B, &4 KUMCHHO!

obopynoBaHue |-

BXOJHBIX IPYII

MaHayCcaMu

(moIbeMHBIMHU

rutathopmamMu )

HaJIn4ue ABTOHOMHOE  YYpeXIeHUE KyJIbTypel «J/IBopel  KyJIbTyphl
BolaeNieHHbIX  |«HedTstHUK» MyHUIUTATBEHOrO 00pa3oBaHus XaHThI-MaHCUMCKUT
CTOSIHOK IS aBTOHOMHBIM OKpyr — KOrpa ropoackoil okpyr ropon Pamy»xHbii;
aBTOTpaHCIIOPT |BrokeTHOe yupekaeHue KyJlbTypbl «buOnnoTedHO-My3eHHbIA
HBIX CPEICTB HEHTP» MYHUUUIATHHOrO 00pa3oBaHUs  XaHTH-MaHCHHACKUH
UHBAJIUIOB aBTOHOMHEBIH OKpyT — KOrpa roposckoit okpyr ropon PamyxHeli;
HalIu4ue BropKkeTHOe yupeXxaeHue KyJIbTypbl «bHONMoTeYHO-My3eHHbIH
allanTAPOBAHHEI |[IEHTPY»  MYHHIMIIATBHOrO oOpa3oBaHHs  XaHTh-MaHCUHCKUM
X TUQTOB, ABTOHOMHBIHN OKpyT — FOrpa roponckoit okpyr ropos PanyxHeri;
[IOpYy4HEH,

pPacCIIMPEHHBIX

JBEPHBIX

IpOEeMOB

HaJu4yue ABTOHOMHOE  YYpeXIeHUEe KyJIbTypel «JlBOpel  KyJIbTypBl
CMEHHBIX «HedTstHUK» MyHUUHUIANEHOTO 00pa3zoBaHusl XaHThI-MaHCHHCKUM

KpeCEII-KOJISICOK

aBTOHOMHEIH OKpyr — KOrpa roponckoit oxpyr ropof PayxHbli;
BromkeTHoe yupexaeHue KyabTypel «buOnmoredno-my3eHHbIHR
LEHTP» MYHUIUIAIBHOTO 00pa3oBaHUs  XaHThI-MaHCUMCKUMA
aBTOHOMHBIH OKpyT — FOrpa roponckoil okpyr ropox Pany xHbIi;

HATH4ue
CIeIHaTbHO
000py10BaHHBIX
CaHUTApPHO-
TUTUEHUYECKIX
[IOMEILIEeHUH B
OpraHu3aIuu

BromkeTHoe ydpexIeHue KynbTypbl «buOIMOTEYHO-MY3€HHEIH
LHEHTP» MYHHLHMIAIBHOrO 00pa3oBaHusl XaHTbI-MaHCUHCKUN
aBTOHOMHBIH OKpyT — FOrpa ropoackoit okpyr ropof PamyxHbIi;

Taxxe HGO6XO,[II/IMO [IPUHATEL MEPEI 110 o0ecreYeHuIo YCJIOBI/Iﬁ JOCTYIIHOCTH,

ITO3BOJIAIOINMX HHBAJIHAAM IIOJIy4aTh YCIYIrd HapaBHE ¢ APYTUMHU, 4 UMEHHO!

NyOnupoBaHue
JUTsI HTHBAJIMIOB
0 CIYXy U
3PEHUIO
3BYKOBOH U

ABTOHOMHOE Y4YpeXKACHHE KyJIbTypel «JlBOpen  KyabTypbl
«HedTaHuk» MyHAIUIATEHOTO 00pa3oBaHus XaHThI-MaHCHACKIA
aBTOHOMHBIM OKpyT — FOTpa ropomckoil oxpyr ropon PamyxHbIn,
BromkeTHOe yupexaeHHe KyJIbTypbl «bHOIMOTEYHO-MYy3€HHBIN




3pUTENBLHON
HHpOopMaLUU

LEHTp» MyHHLMITATBHOrO 06pasoBanus XaHTh-MaHCUHCKHH
aBTOHOMHBIN OKpyT — FOrpa ropoackon OKpyr ropon PamgyxHbIH,

TyOnrpoBaHKe
HaaImcen,
3HAKOB U MHOU
TEKCTOBOU U
rpadu4ecKon
HHOOPMALIUH
3HaKaMH,
BBITIOJTHEHHBIMU
penbedHO-
TOYCUHBIM
mpUPpTOM
bpans

ABTOHOMHOE  YUpeXIeHHe KyIbTypbl —«/IBOpel  KyJIbTypbl
«HebTIHAK» MyHHUIUITATEHOTO 00pa3oBaHUs XaHTE-MaHCUNACKAN
ABTOHOMHBIH OKpYT — FOrpa ropofckoil OKpyr ropoj PagyxHbIH;
BrojpkeTHOe yupexAeHue KyJIbTypbl «BubnuoTeyHO-My3€HHBIN
LEHTP» MYHHLHIIATPHOIO 00pa3oBaHUA XaHTel-MaHCUACKHM
ABTOHOMHBI OKpYT — FOrpa ropoackoit oKpyr ropos PaayKHbIi;

BO3MOXHOCTB
IIpeIOCTaBIEHI
S UHBAJIUAAM
o CIYXY
(cnyxy u
3PEHHUI0) YCIIYyT
CypOnepeBoaY
MKa

(Trdiocypromne
peBOIUMKA)

aNbTEPHATUBHO
I BepCUHU cauTa
opra"usaluu
TUISL ”HBAJIUIOB
110 3PEHUIO

IIOMOIIIb,
OKa3bIBaeMast
pabOTHUKAMMU
OpraHU3alluy,
MPOIIE UMY
HEOOXOAUMOe
oOyueHue
(MHCTPYKTUPOB
aHue), 1o
COIPOBOKICHU
FO HHBaJIMJIOB B
MTOMEILEHUN
OpraHU3aLnn




BO3MOKHOCTh | ABTOHOMHOE yUPEXIeHNE KyIbTyPhl «J[BOpeLl KyJIbTypbI
npenocrasieHy |«HedTIaHUK) MyHULUTIATEHOTO o6pazoBaHus XaHThI-

s MaHCHICKHH aBTOHOMHBIHM OKpyT — FOTpa ropoCKo# OKpyr ropon
obpaszoBartenbH |PanyKHBIN,

BIX YCIIYT B
JIYCTaHIMOHHO
M peXume Uin
Ha JI0MY

3) PE3VJIBTATBI CBOPA, OBOBIIEHUS M AHAJIA3A
MH®OPMAILIMA O COOTBETCTBUH CAVITOB YCTAHOBJIEHHBIM
TPEBOBAHMSIM B YACTH PASMEIIEHMS OBSI3ATEJILHOM
MHO®OPMAIIANU

B COOTBETCTBUHY C IpUKa3oM MuHKyIsTypsl Poccun ot 20.02.2015 N277 "O06
yTBepKIEHUU TPEOOBAHNH K CONEPIKAHUIO U (POPME IPEIOCTaBIICHHUS HHPOpMAaLUH
0 NIeATeNBHOCTH OPTaHM3aAMH KyIbTypPBl, pa3MellaeMoil Ha O(QHUIUATbHBIX caiTax
YIIOMHOMOYEHHOTO  (helepalbHOro OpraHa OpraHM3allik  KyJBTYpPbI 00s13aHbI
obecreynTh Hanmuyue oOIed uHpopmanuu 00 opraHu3aluy KyJIbTypbl Ha
obuLMaTEHOM caifTe oOpraHmM3aluy KyJbTYpbI, a TakKxKe nHGOPMALUIO O
nesrenpHocTH B ceTd  'VHrepHeT"  HCIOJHUTENBHOW  BIACTH, OpPraHOB
rocyapcTBEHHOU BIacTH cyObekToB Poccuiickoi Denepaiyy, OpraHoB MECTHOIO
CaMOYIIPaBICHUS U OpraHU3alui KyJIbTypbl B CETH "MuTteprHeT" (3aperucTpupOBaH
Mumtoctom Poccuu 08.05.2015, perucrpatonsbiii Ne 37187).

TpeGyemoe KOJMYeCTBO eAMHHL HHQOPMALMK [ PasMeIIeHHs Ha cauTe
opranuzanuu - 12.

AHanu3upyeMble eIMHUIBI HHPOPMAaIKH:

_ TToJIHOE ¥ COKPAIIEHHOE HAMMEHOBaHKe OPraHM3aliH KyJIBTY PbL, TOYTOBBIH
azpec, KOHTAKTHBIe TeJle)OHBI H apeca SNIEKTPOHHON IOYTHI.

- MecTo HaxOXKJIEHHs OpraHM3alMK KylIbTypsl HW ee Qunuanos (mpH
HAIMYUN ).

- Jlata  co3maHMs ~ OpraHusalyMyd  KyJbTYpBl, — CBEICHUA 00
yuYpenuTee/yapeUTeNsX, KOHTAKTHBIC TemedOoHbl, aipec CcalTra, —ajpeca
37IeKTPOHHOM MOYTHI yUpeAUTENs/yIpeuTeNeH.

- VypenuTenbHble TOKYMEHTHI (KONHMS yCTaBa OpraHM3allly KyJIbTypPb,
CBHUIETENECTBO O TIOCYJapCTBEHHOM pErMCTpaluy, PpeHIeHUs ydIpeauTess O
CO3/JaHUM OPraHu3alFy KyJIbTYphl U Ha3HAYEHUH €€ PyKOBOAUTELS, MOTOKEHHA O
QHIManax U MpeACTaBUTeILCTBAX (IPH HAIMYMK)).

- CTpyKTypa ¥ OpraHbl yIpaBleHWs OpraHU3allMK KYJIbTYPBI; bamunuy,
MMeHa, OTYeCTBAa W JOJDKHOCTH PYKOBOJWTEJEH OpraHu3alyu KyJIbTypbl, €€
CTPYKTYPHBIX TOJpasieneHuii 1 Quauanos (Ipu ux HalW4nK), KOHTAKTHBIC



TesehOHbI, afpeca caiiToB CTPYKTYPHBIX NOJpa3ieIeHuH (pu HaJIM4YUH), anpeca
SJIEKTPOHHOH ITOYTEL.

- Pesxum, rpaduk paboThl OpraHu3alyii KyIbTypBL.

- B! TPEIOCTaBIAEMBIX YCITYT OpraHU3alield KyIbTyphL.

- Tlepedenb OKa3bIBaeMbIX IIATHBIX yCIyT (IpH HaITU4uK)*; 1eHbl (TapudbI)
Ha yCIyrd (OpU HAIMYUM IUIATHBIX YCJYT), KOMHMHM JIOKYMCHTOB O IIOPAIKE
MpefoCTaBieHust ~ yCIyr  3a  IUlaTy, HOPMATHBHBIX — IIpaBOBBIX  aKTOB,
yCTaHABIMBAIOIIMX LEHB! (Tapu(bl) Ha yCIIyrd (U HaliIHH IUIATHBIX yeIyT)*.

- MaTepraibHO-TEXHHYECKOE 00ecreyeHHe IPeI0CTaBIeHIA yCIyT.

- Komms mmaHa (GUHAHCOBO-XO3SHCTBEHHOW IEATENBHOCTH OpraHuU3allni
KyJIbTYpBl, yTBEPIKIEHHOIO B YCTAHOBJICHHOM 3aKOHOIATEIBCTBOM Poccuiickoit
Qepepalyy  OPSAAKE, WM OMOMKETHOH CMeThl (HHGOpMAKS 06 obbemMe
NPEeIOCTABISIEMBIX YCIIYT).

- PesynpTaThl HE3aBHCHMON OLEHKH KaveCTBa YCIOBUM OKa3aHMSI YCIYT,
TUTAHBI 110 YJIyYILEHHO KauecTBa paboThl OpraHu3aliy KyJIbTypBI (110 yCTpaHEHHUIO
HEOCTATKOB, BHISBICHHbIX [0 HTOTaM HE3aBHCUMO#l OLIEHKH KadeCTBa).

- ViadopMaIus o MIaHUPYEeMBIX MEPONPHUATUSX (aHOHCEL, auIy, aKyn),
HOBOCTH, COOBITHSL. '

[NPUMEYAHME:

B MHIMBHUIyalbHBIX OTYETaX U1 KaKI0W OpraHu3aluy IPUBOIUTCS Tabnuna
¢ yKa3aHMeM pa3MelleHHON 1 OTCY TCTBYIOIeH Ha caiTe HHYOPMAIIHH.

TakuM 00pa3oM, aHalW3 CAKTOB OpraHW3alyil BBIABHI OMNpPEACICHHOE
KOJMYECTBO HECOOTBETCTBHUS pa3MeIaeMoil MU MH(POPMAIXH, 9TO B PE3YIbTaTe
MpUBENIO K CHIDKEHHIO 3HAYEHMM OLCHOK OKCIEPTOB TIO TOKA3aTeJAM,
XapaKTepU3YIOIIUM KPUTEpUi OEHKHM KadecTBa «OTKPBITOCTH M HOCTYIHOCTE
MHGbOpPMALMK 00 OpraHu3aliy COLUANBHON CHEpBI».

[TonHOE W COKpAIleHHOE uHGOpMAIHS TT0 JaHHOMY IIYHKTY pasMelleHa
HAMMEHOBAHME OPraHM3alMK | TIOJHOCTBIO Ha CaiTax BCeX OpraHH3allui;
KYyJILTYPBI, TOYTOBBIN azpec,
KOHTAKTHbIE Tele(pOHBI 1
ajpeca 3JIeKTPOHHOM ITOYTHI

MecTO HaXO0XIEHUS I/IH(i)OpMaI_[I/IH 10 JaHHOMY IIYHKTY pasMellcHa

OpraHu3anuy KyJbTYpPhl A €€ [IOJTHOCTHIO Ha caliTaXx BCeX OpraHu3allyii,
(purasoB (py HaIUIKNA)

Jlata co3faHus opraHusanyy |MHGOpMAaLWs [0 JaHHOMY ITyHKTY pasMellieHa
KyJbTYpPbI, CBEACHUS 00 [IOJTHOCTBIO Ha caiiTaXx BCeX OpraHu3alluii,
yuypeauTene/yqpeIuTenax,
KOHTaKTHBIE TeNe(OHBI, aapec
caiiTa, ampeca 3JI€KTPOHHON




[IOYTEL
yupeIuTens/ydpeauTenen

YupenuTeabHble JOKYMEHTHI
(korusl ycTaBa OpraHu3aliu
KYJIBTYPBI, CBUIETENLCTBO O
rOCy1apCTBEHHOMN
PETrUCTpaLvi, PELICHHUS
YIpEIUTENS O CO3IaHUH
OpraHu3alyy KyJIbTypPbl U
Ha3HAYEHUH €€ PYKOBOJIUTEL,
TI0JIOXKEHUSI O (PUIIHAjIax M
IIpeICTABUTENECTBAX (TIPH
HAJTHIWH))

MHGpOpMAIKSA 110 JAHHOMY ITyHKTY pasMeleHa
[TOJTHOCTBIO Ha caiiTax BceX OpraHu3allvi;

CTpyKTypa U OpraHbl
yIpaBiIeHUs] OPraHU3aLUH
KyJbTYpbl; (paMUIIMU, KMEHA,
OTYECTBA U JOJDKHOCTHU
PYKOBOJIUTENEH OpraHU3alluu
KYJIBTYPBl, €€ CTPYKTYPHBIX
[oJpa3AefieHui U QUIHalIoB
(rpu ¥X HAJIWYUH), KOHTAKTHBIE
TenedOHBI, aipeca CanToB
CTPYKTYPHBIX IOJApa3elIeHun
(IIpy HATHUYMH ), afpeca
SJIEKTPOHHOM MOYTHI

uH(OpMAaLHs [T0 JaHHOMY ITyHKTY pasMelieHa
[IOJHOCTBIO Ha CaliTax BCEX OpraHM3aLMM;

Pexxum, rpaduk paboTsl
OpraHu3aIiy KyJIbTY b

I/IHCbOpMaLII/ISI 10 JJAaHHOMY IIYHKTY padMellcHa
MMOJIHOCTBIO Ha CaMTax BCeX OpFaHHBaHHﬁ;

Bu bl mpe1oCTaBIsEMBIX YCIYT
OpraHu3alyey KyJIbTypEI

uH(OpManXs 110 JaHHOMY ITyHKTY pasMelleHa
[IOJTHOCTBIO Ha caliTaX BCeX OpraHU3allii;

[TepedyeHb OKa3bIBAEMBIX
[UTATHBIX YCIYT (IIpH
Hanuuuu)*; 1eHs! (Tapudsl) HA
yciyru (TIpY HaJIM4YMH IUIaTHBIX
YCIIyT), KOMUU JOKYMEHTOB O
MOPSIIKE MPEIOCTaBIEHUS
YCIIyT 3a IUTaTy, HOpMaTUBHBIX
IIPaBOBBIX aKTOB,
YCTaHABIMBAIOIINX LIEHbI
(taprdel) Ha yCIyTd (IIpy
HaJIMUMK TUIATHBIX yCIyT)™

uH(GOpMAIUS 110 JaHHOMY ITyHKTY pasMeleHa
[IOJIHOCTBIO Ha CalTax BCeX OpraHU3aLINH;




MaTepI/IEUIBHO-TCXHI/I‘IGCKOG HH(bOpMaHHSI 10 JaHHOMY IIYHKTY pa3MeIlICHa

obecrieyeHne MpeIoCTaBICHNUS |[ONHOCTLIO HA CaliTaX BCEX OpraHU3alliM;
YCIyT

Komus mana GpuHaHCOBO- uH(OpMAIKs TI0 TaHHOMY IIyHKTY pa3MelleHa
XO34UCTBEHHOMN AEATETbHOCTH |[10JJHOCTBIO Ha calTax BCEX OpraHU3allUM;
OpraHu3alyy KyJIbTypbl,
YTBEPIKICHHOTO B
YCTaHOBJIICHHOM
3aKOHOIATEILCTBOM
Poccuiickon @enepauuu
IOPSIIKE, MK OFOKETHOH
cMmeThl (uHbOopManus 00
00beME IIPEeNOCTABIAEMBIX

yemyr)
Pe3ynpTaThl HE3aBUCUMOU HHPOPMAITHSI [T0 JaHHOMY IIYHKTY pa3MelleHa
OLICHKM Ka4ecTBa yCIOBUH IIOJHOCTBIO Ha caiTax BCeX OpraHu3allui,

OKa3aHUs yCIyT, IIaHbl 110
YIIYUIIEHNIO KayeCcTBa padOThI
OpraHu3alyy KyJbTypsl (10
YCTPAHEHHUIO HEIOCTATKOB,
BBISIBJIEHHBIX 10 UTOr'aM
HE3aBUCUMOU OLIEHKHU

Ka4ecTBa)

Hudopmaiivs o MiIaHUPyEeMbIX |MH(GOpMaLKs 110 JaHHOMY IMyHKTY pa3MelleHa
MEPOIIPUATHSIX (aHOHCBI, IIOJIHOCTBIO Ha calTax BCeX OpraHu3alluii,
apuuIM, aKI1K ), HOBOCTH,

coOBITHUS

Taxxe ObUIO IPOAHATM3UPOBAHO HaNWuuMe Ha OQUIMAILHBIX CanTax
MHQOPMAaLIUHU:

- 0 JMCTaHIMOHHBIX CII0cO0ax OOpaTHOM CBA3M M B3aMMOJEHCTBUS C
TOTy4aTe MU YCIyT U uX (QyHKIIMOHUPOBAHHN: aDOHEHTCKUI HOMep Tene(oHa,

- 0 JMCTaHIMOHHBIX Ccrocobax OOpaTHOM CBS3M M B3aMMOJIEHCTBUSI C
[IOJTyYaTeNsIMU YCIYT ¥ UX QYHKIMOHUPOBAHHUHU: aIPEC SIEKTPOHHOM MOYTEHI,

- 0 JUCTaHUMOHHBIX criocobax oOpaTHON CBSI3M M B3AMMOIEHMCTBUS C
MoTyJaTeNsiMd yCIyr M UX (QYHKIMOHMPOBAHHMHK: OJIEKTPOHHBIE CEPBHCHI (MU
mogayd  SNEKTPOHHOro ofOpamieHws (KaToOBl, IIPEIJIOKEHMS), IOIYUCHUS
KOHCYIIbTALMK TI0 OKa3bIBAEMBIM yCITyram, pasfel oQuIManbHoro caira «Hacro
3aJ1aBaeMbIe BOIIPOCHD»),

- 0 JMCTaHLMOHHBIX crocobax 0OpaTHON CBSI3M M B3aMMOJEHCTBUS C
MOJIyYaTeNsIMA YCIyr W HUX (QYHKIMOHHUPOBAaHWHU: TEXHUYECKass BO3MOXKHOCTD
BBIDOKEHUS ITOJydaTeseM YCIyl MHEHHUS O KayecTBe YCIIOBUW OKa3aHUs yCIyT




opraHu3zalyeil CoLMaTpHON Chephl (HaIMIHe aHKETHl AN ONpOCa IPKAAH MU
FUIIEPCCHIIKY Ha HEE).

OTMe4eH BBICOKUH YPOBEHb JHOCTYITHOCTH B3aMMOJCHCTBHSA C IOJIydaTe/AMH
YCIIYT 10 TeJie(OHY, 2JEKTPOHHOU TIOYTE.

Wudopmaninu 0 JUCTaHIHOHHBIX wH(GOpPMAIH IO JaHHOMY ITyHKTY
criocobax 0OpaTHOMU CBSI3K U pasMelleHa OTHOCTIO Ha CalTax BCeX
B3aUMOIENCTBHS C TIOydaTe/IIMU YCIIyT |OpraHd3allii;

U ¥xX QYHKUIMOHUPOBAHMMU: JICKTPOHHBIC
CEPBUCHI (IS MOAAYM 3JICKTPOHHOIO
obpanenus (KanoOsl, MPEeI0KEHHU),
[OJTYYeHUS] KOHCYJIbTAI[UH T10
OKa3bIBAEMBIM yCIlyraMm, pasien
opuLuansHOro caira «4acTo 3araBaeMble
BOITPOCHD)

4) PE3YJIbTATBI CBOPA, OGOGIIEHIAA 1 AHAJIN3A
NHO®OPMAIIMA O COOTBETCTBUU CTEHAOB YCTAHOBJIEHHBIM
TPEBOBAHUSAM B YACTHU PASMEIIEHUASI OBSI3ATEJBHON
NHOPOPMAIINN

TpeGyeMoe KOIMYECTBO €IMHMIl MHPOPMAIMK UL PasMCIICHUA Ha camre
OpraHu3anui - 9:

- [TontHOE M COKpallleHHOe HAMMEHOBaHNE OpTraHU3alUuH KyTbTYPEL ITOYTOBBIN
afpec, KOHTAKTHBIE TeJIe(OHBI U a[Peca IIEKTPOHHOU MOYTHI.

_ MecTo HaXOXKIeHUsi OpraHM3alMk KyIbTypbl M ee (uinanos (IpH
HATWYNH ).

- Jlata  co3maHus ~ OpraHu3alMyd ~ KyJbTyphl,  CBCICHHA 00
yUpennTeIe/yUpeIUTENsIX, KOHTAKTHbIE —TeNe(OHBI, alpec cafita, agpeca
5J€KTPOHHOM MOYTHI yIpeUTeN/yIpeAUTeIIeH.

- CTpyKTypa ¥ OpraHbl YNpaBJEHWsI OpraHHW3alluKM KyJIBTYpPbI; bamMuiIny,
¥MeHa, OTYeCTBa M JOJDKHOCTM pPYKOBOIAMTEJEHW OpraHM3aldy KyJIbTYpbl, €€
CTPYKTYPHBIX TOJpasfieieHuii u Quiuanos (Ipu HX HaJWYWH), KOHTAKTHEIE -
TenedOHbI, ampeca caiiToB CTPYKTYPHBIX HOApasAeNeHuil (pH HaJIH9UN), ajgpeca
3JIEKTPOHHOM ITOYTHI.

- Pexxum, rpaduk paOoThl OpraHu3alyi KyJIbTypEl.

- Busl peaocTaBlisieMblX YCIyT OpraHu3ayed KyIbTyphl.

- ITepedenb OKa3bIBAEMBIX ILIATHBIX YCIYT (MPH HaJIM4MHU); [eHb! (Tapubl)
Ha ycuayrd (IpM HaIMYMd IUIATHBIX YCJIYr), KONHM JOKYMEHTOB O IOPAIKE
IIpeIoCTaBIeHyst ~ yCIyr 3a  IIaTy, HOPMATHUBHBIX — TIPaBOBBIX  dKTOB,
YCTAHABIMBAIOIIMX UEHBI (Tapu@BbI) Ha yCIyrH (IPY HATHYUHA IATHBIX YCIIyT).

- Vadbopmanus o IIaHMPYeMbIX MEpPONPHUATHSX (2HOHCHI, auiy, aKkmun),
HOBOCTH, COOBITUS.



PesynbTaThl HE3aBUCHMOM OLEHKM KadeCTBa YCJIOBHH OKA3aHUS yCIyT,
[UTAHbI 110 YITYYIIEHHIO KauyecTBa pabOThl OpraHu3alii KyJIbTyphI (110 yCTpaHEHHIO
HeZIOCTATKOB, BHIBIEHHBIX 10 UTOraM He3aBUCUMON OIEHKA KauecTBa).
PasMmellennasi Ha CTeHAax MH(pOpMalus pasMelleHa B COOTBETCTBUM C
YTBEPIKICHHBIM [TEPEUHEM.

5) PE3YJIBTATBI CBOPA, OBOGIIEHIS A AHAJIM3A
NH®OPMAIINHA 11O PE3YJILTATAM OITPOCA MNOTPEBUTEJIENA

JlaHHBlE TPEACTABICHBl B LENOM C YYeTOM AHKCTHPOBAHMA — BCEX
opraHu3alyi, yqJacTBYIOIIMX B IIPOLEAYPE:
- a0COTFOTHBIE TIOKa3aTen

Yo - 0b1Iiee JUCIIO ONPOLIEHHBIX OIyJaTeled yeuyr 1277

VCTEH T - 9UCIIO TTONIydaTeliel yCiIyr, yA0BIETBOPEHHBIX OTKPBITOCTBO,
[OJNHOTON ¥ JOCTYITHOCTHIO HHMOPMALMH, Pa3MELIICHHON Ha
MHPOPMALMOHHBIX CTEHaX B MOMCIICHUH OpraHu3aliy 1136

VcaliT - 9uciI0 MoaydaTenel yCelyT, YA0BIETBOPEHHBIX OTKPbITOCTRIO,
MOJNHOTON 1 JOCTYITHOCTBIO HH(OPMALMH, Pa3MELIICHHON Ha opuIaIbHOM
caiTe opraHusaluu 1171

Ykom - UMCIIO MOTydaTesen yCuyT, yI0BIEeTBOPEHHbIX koMbopTHOCTEIO (1147
[PeOCTABJIEHHS. YCIIYT OpraHU3aluel COLUaIbHOM chepsl

YyHB - YUCIIO ONPOIIEHHBIX I10JyJaTellel yCIyr-uHBaliuI0B 98

VIOCT - YUCIIO MOoJTyuaTenell yCayr-uHBaIuA0B, YAOBIETBOPCHHBIX 68
JOCTYITHOCTBIO YCJIyT JJist HHBaJIUAOB

YIepB.KOHT - YHUCJIO [OJIy4aTeliel yCIyT, YAOBIETBOPCHHBIX 1203
[06GPOXKETATENBHOCTEIO, BEKIMBOCTHIO PAOOTHHKOB OPraHU3aluH,
06eCTIeUMBAIOIINX [IEPBAYHbIN KOHTAKT X HHPOPMHUPOBAHUE IOy aTes]
YCILyTH

VY oKa3.yCIyT - YUCIIO [oJIydaTeNiedl yelyT, yA0BIETBOPSHHBIX 1208
N06POKENTATENBHOCTHIO, BEKIIMBOCTBIO PAOOTHUKOB OpraHu3aluH,
o0ecreyrBaroX HemoCPEACTBEHHOE OKa3aHue yCIyTy

VY BEXJI.IUCT - YUCJIO MOJTydaTeNled yCIyT, yIOBICTBOPEHHBIX 1203
[06POKENATENBHOCTHIO, BEXKITHBOCTHIO PAOOTHUKOB OPraHU3aliy IIpHU
WCIIONB30BAHNH JUCTAHIIMOHHBIX (OPM B3aUMOICHUCTBUS

YPpeKoM - YHCIIO TT0ydaTeNel yeiyr, KOTOpbIe FOTOBBI PEKOMEHIOBATS 1119
OpraHU3aIMIO POACTBEHHUKAM 1 3HAKOMbIM (MOTJIH OBI €€ PEKOMEHIOBATD,
ecyiu GBI GBUIA BO3MOXKHOCTE BEIOOpA OpraHU3aLiH)

Yopr.ycl - 4UCII0 MOydaTeNield yCiIyT, yA0BIETBOPEHHBIX 1128
OpraHM3alHOHHBIMU YCIOBUSMH NIPEJOCTaBIECHUS yCIIyT




YyI - 4UCIIO IOoTyYaTenel yCIyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBHUIMU
OKa3aHUs YCIyT B OpraHU3alMK COLUATBHON chephl

1117

- OTHOCHUTEJIbHBIE (pacueTHBIE) TOKa3aTEH:

Jlons noy4atenei yciyr, yIOBICTBOPEHHBIX OTKPBITOCTEIO, IIOJIHOTOR U
AOCTYIIHOCTEIO HH(MOPMAIUU O JEeSITeTbHOCTH OPraHu3allii COI[HAIbLHON
chepsl, pa3MenIeHHON Ha HHGOPMAIIMOHHEIX CTEH[aX B IOMEILEHNH
OpraHu3alyy COUANBHON chepbl, Ha OPUIMATHEHOM CaliTe OpraHu3ainm
COLIMANIbHOM Cheprl

90,33%

JloJ1s moy4aTenel ycuyr ynoBIeTBOPEHHBIX KOM(POPTHOCTHIO
peIOCTaB/IEHUs YCIIyT OpraHu3alueil ConruanbHOM chepsl

89,82%

Jlon1s moydaTenel yciyr, yIOBIeTBOPEHHbIX JOCTYIIHOCTBIO YCIyT AL
VHBAJIU]IOB

69,39%

JloJist moy4daTesnelt yeiyr, yIOBIETBOPEHHBIX JOOPOKENaTEIbHOCTRIO,
BEXKJIMBOCTBIO PAOOTHHUKOB OpraHU3ally COLUANBHON CchepHI,
obecrneunBaroIMX IePBUYHbIN KOHTAKT ¥ HH)OPMUPOBAHHUE IIOTyYATENS
YCIIYTH IIPY HEMNOCPEACTBEHHOM 00pallleHUH B OpraHU3aIl1Io

94,21%

Jlo1sl moy4daTesniell yeiyr, yIOBIeTBOPEHHBIX JOOPOXKEIATENLHOCTEIO,
BEJKJIMBOCTLIO PAOOTHUKOB OPraHM3alliU CONUANBHON CepE,
00ecreunBarouX HEMOCPEICTBEHHOE OKa3aHue YCIyTIH P OOpAIleHHH B
OpraHU3alHIo

94,60%

Jlons mony4atesnel yciyr, yJOBIeTBOPEHHBIX JOOPOKENATENLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHKOB OPraHU3aLUK COLUATBHON chephl Mpu
UCIOJb30BaHUU JUCTAHIIMOHHBIX ()OPM B3aUMOIEHCTBHS

94,21%

JoJist mosy4yaTeneii yciyr, KOTOpble FOTOBBI pEKOMEHIOBATH OPraHU3aALUIO
COLMANILHOM c(epbl POACTBEHHUKAM U 3HAKOMBIM (MOIIIH OBl ee
PEKOMEHI0BaTh, €CJIi Obl ObUIa BO3MOXXHOCTH BEIOOpa OpraHu3aliy
COLMAIIBHOM cepr)

87,63%

JloJist mosy4daTenelt yciyr, y1OBJIETBOPEHHBIX B IIEJIOM YCIOBUIMU
OKa3aHHs YCIyl B OpraHU3aliy COLUANTBHOMN cheprI

88,33%

Jlonst momyyaTenel yeiyr, y10BIeTBOPEHHBIX OPraHU3aMOHHEIMH
YCIIOBUSIMU NIPENOCTABICHUS YCIYT

87,47%

MuHuMaIBHBIE 3HAYESHUS ITOJIYYCHBI I10 IMTOKa3aTeJIsAM.

I[O.HSI Honyaneneﬁ YCIYT, YAOBJIIETBOPECHHBIX JOCTYIIHOCTBIO YCIYT OJIS
HWHBaJINJOB

69,39%

ﬂOHH HOHY‘{&TGJ’ICI\/’I YCIyT, yAOBJIETBOPEHHBIX OpraHHU3allMOHHBIMU
YCJIOBUAMH IIPEAOCTABJICHUA YCIIYT

87,47%

MakcuManbHble 3HAYEHUS [MOJTYHCHBI I10 ITOKa3saTeJIsAM:




Jlosst mosty4atesei ycayr, yaOBIeTBOPEHHBIX TOOPOKETATETbHOCTHIO,
BEXKJIMBOCTBIO PAOOTHHUKOB OpTraHU3aIMK COLUANBHON chepHl,
00ecIIeYMBarOIMX HEITOCPEICTBEHHOE OKa3aHUe YCIIYTH IIPU OOpAIleHNH B

OpraHu3anuro

94,60%

HA OCHOBAHUH BBINEU3JIOKEHHOI'O PEKOMEHAYETCSI:

1) moBecTH MOJy4YeHHBIE PE3yIbTATHI IO MOIyYaTeseil ycuyr;
2) 06CyIUTh MOJIyYEHHEIE PE3YNBTATHl B KOJUIEKTHBAX;
3) pa3paboTatTh U peaqr30BaTh KOHKPETHBIC IUIAHBI 10 YCTPAHEHHIO BBISIBICHHBIX

HEOOCTATKOB U ITOBBIIICHHWIO KayecTBa }/CHOBHﬁ OKa3aHud YCIYT C YYETOM

[TIOJTYYEHHBIX PE3YJIbTAaTOB, B TOM YHUCIIE:

3.1 pa3mecTuTh
HEOOXOTUMYIO
UHGOPMALIHIO

Ha O(QUIMATIbHBIX CaliTaX B COOTBETCTBUU C
YTBEPXKIEHHBIMU TpeOOBaHUSIMHU, a TaK)Ke NHPOPMAITUIO O
JUCTAHLIMOHHBIX CITI0c00ax 0OpaTHON CBS3H U
B3aWMOJICHUCTBHUS C IOTYYaTeIIMU YCIYT U UX
(YHKLIUOHUPOBAHUU: JIEKTPOHHBIE CEPBUCHI (IJIs MOJAUH
JIIEKTPOHHOIO OOpalleHus (3Kajao0bl, MPEIOKEHHUS),
II0JIy4eHUS] KOHCYJIBTALlMU IO OKa3bIBAEMBIM YCIIyTaM,
pazzen odunmanbHoro cairta «HacTo 3amaBacMeble
BOTIPOCED»);

3.2. obecrieyursh
KOM(MOPTHBIE YCIIOBUS
OKa3aHWsl YCIYT:

HaJIU4yuec 1 JOCTYIIHOCTB IMUTHEBOU BOJBI,

3.3. IpPUHSTH MePHI 110
000py10BaHUIO
TEPPUTOPUH,
IPUJIETArOIIEN K
31aHUSIM OpTaHU3aLINH,
Y NIOMEIUECHUH C
Y4€TOM JOCTYITHOCTH
JUJISI UHBAJTUI0B:

HaJIMYIKMEC BLIACJICHHBIX CTOAHOK IJIsI aBTOTPAaHCIIOPTHEIX
CPEACTB MHBAJIMOB; HATMYHEC a1allTHPOBAHHBIX J'H/ICI)TOB,
HOpy‘{HGI\/’I, paClIMpeHHBIX ABEPHLIX ITPOEMOB; HAJIUIKUE
CMCHHBIX KPECCII-KOJIACOK; HAJIUYME CIICTHUATIBHO
O60py,Z[OBaHHI>IX CaHUTAPHO-TUTHCHUYECKUX IIOMEILEHUM B
OopraHM3alvu,

3.4. IpUHATH MEPEHI 110
o0ecCIeueHuro
YCIIOBUU
JNOCTYITHOCTH,
MIO3BOJISIFOIITMX
UHBAJIAJIaM MOJydaTh

)I}’6J'II/IpOBaHI/I€ JIS1 KHBAJIKM OB 110 CIIYXY W 3PCHHUIO
3BYKOBOW W 3pUTENbHON HHGOpMALINK;, TyOIupOBaHHE
HaJKCelN, 3HaKOB M HHOM TeKCTOBOM U rpadudeckoi
UH(pOPMAallMK 3HAKaMH, BBITTOJTHEHHBIMU PeNTbePHO-
TO4e4YHbIM HIpudToM bpaiis;




YCIIyTH HapaBHE C
OPYTUMU:

4. NIpUHATL BO BHUMAaHUE Pe3yJIbTaThl IPOBEIEHHOTO OMPOCa.




[Tpunoxenue 2 x IIporoxosy Ne 5 ot 18.11.2019
3acelaHus OOIECTBEHHOTO COBETA IO IIPOBEIECHUIO
HEe3aBUCUMOM OIIEHKU KauecTBa yCIOBUU

OKa3aHUs YCIIyT OpraHU3alUsIMU KyJIbTYPhI

OO0wmuii pedTUHT OpraHu3aumii, NoJJIeKAIUX He3aBUCHMOM OLlEHKe KavyecTBa
ycaoBui oka3zaHus yeayr B 2019 roay

HaumeHOBaHUE yupeK IeHUs Sn - [TokazaTenb OLEHKH
KadecTBa I10 OpraHu3aliu
couuanbHOU chepsl, B
OTHOILIEHUU KOTOPOU
IIPOBEJIEHA He3aBUCUMas
OLICHKa KadecTBa

ABTOHOMHOE YYPEXJIeHUE KYIbTYphI «/[Bopen 88,46
KyJIbTypbl «HedTsIHUK» MyHHITUTIATBHOTO
oOpazoBanus XaHThI-MaHCUMCKUN aBTOHOMHEBIR
okpyT — FOrpa ropoackoit okpyr ropon Pamy xHpri

BropKeTHOE yUpeKIeHUE KYJIbTYPhI 83,62
«bubauoreyHo-My3eHHBIN LEHTP»
MYHHULUIIAIBHOI0 00pa3zoBanust XaHThI-
MaHculickuii aBTOHOMHBIH OKpyT — FOrpa
TOPOACKON OKpyT ropon PamyxHbIH




